109 2FENE —FiHk— AZH5R
EMEHER(—) A&

ERAERERENZERBE , TIIR0RMEEH?
(A LERH : REsIERASERRERYN

(B)FP L : AR AXRESE LR
C)NZERERFE | BITUEE R ER A hiE
(DI : IREEBFRRAPEZIRRE,

. BIRREABRBEAR , BEEFEG2RE , THIEER?

(A)EB) 21 B %858 B B)YERREBIRENF
(C)EREz= AfEHES D)EfEZBES BB
FARERBERAENE SR, THMEELHE"?

(A)TH B AT 1T HERT AL (B)RERFTESAE
CEBKREFERE (D)EEE THRFHEIIR.

EREEEEEBHRNRE , To{EER"?

AV EENSHNRARBHERFERFE —H
(B)RERINZENRIEY , BRFHELH 2 FEZmM
C)EFEKEREERRE s A TR EXER—REXERIE
D)AEETERTA , EEREEE 2 BNREBRERBLT.
EREEESRETNILEERREZE , THERAXMEER"?
(A) LBk ERE & 100ppm A EMEK , ISBERE 1 HELLE
(B) A BEERE & 100ppm A LM EK , EBERE2 pEUE
(C) A BtERE & 200ppm A EWVEK , iSEBEERE 1 HEENE
(D) ARt ER T2 200ppm A EMEK , EERE 2 5EU L,
EREEERERREEBE , THAEER?
(A)BTERDAN , BEEMBEEMTHIER

(B)A THEMUWA , BENR A R EER M KM R
CATESHEET  CE¥ZTHERREER

DA TRLERAXE , TEREKERRBEZ —,

BERY 1 RIFWHR \E8 jR= — doc(09)



10.

11.

12.

13.

ERGEASEFEENRETA , ToI@MEHES?
AEEZEESE—REC , ETREZRICNEBRE

B)AME RN OE , DEBNEE K ERSEEEER
C)EBRERZLENNRBEE  THHBESEICRERBEE
OEREFEB/MEZERE  TEEARAVEERME#S.
CEFBFHE K REREFKRERMEMLCOVID - 19)E , FZHBEER LI
HAEZARE  FUSEREEMNETANRE , LIFRBAB—EERK
R A= ?

(A)catering service (B)delivery service
(C)drive - through service (D)table serviceo

RERMERFSHEEEBEMIRETE , £ MREERBTERS 4505 , 3
ZREERBR IS m B TE1S 255 5, REZIRE A BE AL EMIRE ?
(A)=ER (B)=E#& (C)H E#R (D)E E Ko
REFLAREBSXHBALTERE , EEILFERSC EGHRYE , FRHREFF
WERE , FITBRERNRERREE ?

(A)conventional hotel (B)residential hotel

(C)resort hotel (D)transient hotel,
EREATHIRBEZRE, ESHSEMLT , UREARELXTR , REPEF
& B 60 (URKF OB T , FIREZHPAKRE, HEHRIEERSEHE
FRRAIERTHH—EENLESE ?

(A)RBTEER (B) X BAED (C)EREB &R (D)EA TR
BEREREEXAEHEIENRE , THRRFEER?

(A)FEH B RFAEFTARIBRE | NEYERIGENRE
B)RELEER , ETHENER. FTMEEEE

CyRaft THEX K RMOIREBEBREZEK
D)RFEREARS R  EERERMBERARE,
BEREREXAEMEERNVEE , THMERER?

ABBERBARM , B OLEONEE

B)ERZRB I  RERSENTEMY

CEREMER A REEENFEBEE

OERRBURE , TRABLREAEREE,

BiERY 2 Al



14.

15.

16.

17.

18.

19.

BRTFEEELEASHNEE , THMERR?
(AR E B A BE B AR IR &4t
By KEBABRESS , UKkE, BXELH
CERAEERESAHL, @R, IRFHE

DT HE SR BEREEM,
THREREEY , AERSIIN. EURFUNAR?
(A)butcher (B)entremetier (C)receptionist (D)sommerlier,

EMREAED  SERBEXNRR. 7ERSBBAENTHEESE, THE
ERgE(briefing) R BERBZMB L , THAERASE?

(A)chef d'etage (B)commis de rang

(C)runner (D)matre d'hotel de carré.

TR -—EERRBELR , REAERRSREE  IrEEANSZERS?
(A)counter service (B)American style service
(C)guéridon service (D)English style serviceo

EEBERAEEEY  SEBRESEEERE. FORRESEN , BFATIH—

UAEBRNMBERARE?

(A)chef de vin (B)executive chef  (C)saucier (D)trancheur,

AR IREE XM ROR , THIEEEH ?

B, parador R EELEENERY NENIRE

Z. B&B BREBFENRER , A B EERERENIRE

A. capsule hotel RIEEMRMHZ XA GRER EHFTH RE

T . boutique hotel RIEEZENBHABRFBRZMRTHRERSmEEERR
HY*5 iR

A, 2 (B)Z. A ORn. T D)H., To

BERY 3 Rl



20.

21.

22.

23.

24.

25.

—HREFEMN/ N , SMERPERTHAA LN EZMENRGEITE | WIRTT
HEAREREESCBANZEIASEER , HEARRBEFEERK, KRR
IERITHARBZRE S N, KIBBZERE 109 F 3 A ZMEBER , THRRAHEHE
=7

(AZFATHESWN RRBMSESATER 158
(B)EMATHHN BN RBRERFRRESEASFER 2,000 BT

CRBETRE , EARERRBEAFRTCEDBAFEN 200 BT
D)EERNBHEERX , KIEEERE , FDATUEBEHER 8,000 THEE,
ERBEIRS X RELR  RERKABBENRR , TIHTEERR?

(A)operator B housekeeping department

(B)lost & found B4 security department

(C)night manager B front office department

(D)public area cleaner B engineering department,

ERRITRBRORL , FHMAIEFER ?

(A)EE R 2008 FRIRRAA BB EEREE (e - gate) Rk

(B)circular note(fB i 3%) R k1T X MY BT &

(C)EE R BH low - cost carrier(LCC)

(D)EER 2012 FHIIAEBERBFFNER 2 —,

REBRAIR , REE 109 F 3 ARRGERITH , WHHIB A RRI B, KiF
KB 108 £ 9 AEIEN "MRITEEZERA ., AIRTEMBEZRCREESAE ,
HEAMZIMERRES , BtANERKZ LT ?

(A)1,100 BT (B)1,030 EJt (C)1,010 Bt (D)1,003 B Tt,
RERHEEHEE , B 30~40 BEBRBRBEENZEABETS. KB ER
gy, HE, ADRE. DEURTANNESY R THESH?

(A)1 & (B)2 & (C)3 & (D)4 &,
EBNEEBRNIEE  BETEEXMESRT AREREANSRBHERER
WHEBEBAEZERRSRAEBKRE , LRNERBERX , BRATIEE ?

(A)catering service (B)drive - in service (C)take - out service (D)room serviceo

BiERY 4 Rl



26.

27.

28.

29.

30.

BERBEMEXNER , TIRRMERER ?

(A)Conrad Hilton £li& 7 8 — B =Bl 3R R E$H IR EE R K

(B)Ellsworth Statler 12 HiZSHREN B S , B EERBIKF BB R A A IRE
(C)Fa Tt 1850 & , T HE GBI EM Grand Hotel , IHELEKE —BEHRRILIRE
(D)Tremont House RAPEJT 1829 FEXEK T T , Rl ASEEBEMEME,
MUEREAEEFEBLARRPERZK , ATREEHNREINERER,
fPREZTL T EMRERNAE, BETIMEFELFRRASHE?

(A) B =\ FH{E (European Plan)

(B)=X FH1&(American Plan)

(C)®rFE =X 518 (Continental Plan)

(D)f& E E K 5T{&(Modified American Plan)s

BZERE 109 F 2 ALk , & B HREBE/E(Holiday Inn Express) & £ &/ HiB/E
(Crowne Plaza) Wi K AREE b , FRE A T 51l U35 — 1 B PR 122 5 A B8 R 4% 2

(A)Accor Hotel (B)Hyatt Hotel Group
(C)Inter Continental Hotel Group (D)Marriott International Hotel,

ERBFEARIEEERESESE  TRENR , A8, BUERENE
MmE , THRRME R ?
ABEAREEM , BXR+5 8 , LBER intangibility
BEERMXRLEAZEEE BT REFA , LBER sensibility
CEEXERARNAEEESHBAMBE , EERETFEITER , BB restless
DO)MTREARENFH ERFRE, EXAMT2™E, LLBER heterogeneity
EREEENENRR , FHIIEERE?
AZFENEFEENARTEAEER S BENE | BINIESH 100 2FEE
B)EERENA L EHENERE K TE=BHEEMY T , AIZARE 50 F
(3%
C)EENAILREZEBoern)BEEAEERENHEE  AIURRE 15 F
(D)REXERE  ER—FRITVIZHNEXBERIXSLER , RoIK#HtAXK
BRXERAHEE,

BIERY 5 R



31.

32.

33.

34.

HERAKRRTFEE , ARE 108 F£ 12 A 25 BREPHRI —REGSRTH , 3
BRREILTRI-—RIANA ; A, RRUANEFHE , REHEHRI—R
RERTH , URRAHMItTEEEIHTERIL—RI N5, KEE 108 F9 AEIE
2 THRITEEERA RE , BRERAKXNRFRIE  EZRNHEYSHE ,
THRORA & E7E ?

B EREEEMM 3,950 BT

2 RBEEIEHM 1240 BT

A mRESFHKAEEER 10ET

T EBHRBRESRRARELERSL0ER

AR, & (B)Z. A ©ORA. T D)#H. T,
KEERE 107 F2 AT ' SBEASEER A, UREE 105 F 8 AEFT 2"
BKABEERA, , BREKESE 2 ZEHEIR , THMEER?

B EREAREIEA 0D , BRAENAZEREOA ZRED EAIA 50

ﬁJ\

Z : REERFERBRREEERE , BREAMTFE BARIEE , §EUL
Al

W EREREEEE= FARYITERE , EETH BISN 28 /NEFEE 49 N EFZ T
R, BB RER BN EF

T EREEFEETHRBEENOERTA , USARTREES., WEKNE
SEESSBENXOEETAURBEREE

AR, Z (B)Z. & ©ORA. T DO)#H. T,

FERESEMENER , THRIRAELERE?

A ERERNEBEAEER L BAINELEHERE

B)EEZTHAIBNEILEEFENRERSRE

CUBEABERLBANRREHRE  FFEBREHERE

(D)B R EBBIMEHMBE RS , MAREEAZRL BRI MBERELE,

FEREEREENERER , TIHAEAKIKERES?

(A)E LR (B)EJL I &B (C)EJLEH (D)EJtEEE,

BIERY 6 IR



35.

36.

37.

38.

39.

40.

BB IRELART  —MMEEEETER, ZHEEFIM , THMEEE
w2

(A)purchasing department (B)security department

(C)public relations department (D)human resources department,

RERATREARZINERCE  RUBFLRAEEEESRNEE , ENNU
FEEERE 6 kBERESK , BRT5IEE?

(A)rack rate (B)upselling (C)upgrade (D)house useo
HEEAURTIR—ZEF , EEIRETEFENLEEH?
(A)room revenue (B)room service

(C)room status report (D)room tariff,

B3 A B A M KB (purchasing). BRU (receiving). 7= ff(storage)E2 & A (issuing) &

¥, THIRORMIFFHER ?

(A)ETRBEXE , ERAEREESRK , KIRSEEEN RAIKBYR

B)ETREREXRR  KBYANBEREE , BLIZEHEESRETFR

(C)ETRUEZER  AHEBEEMRBRBRABEE | RILHIE , S EEiRESE

(D)EITERMEXR , REERE EZRFRR , UBZYRIBHIERK ATRENRE,

BRMITHENEBHEE , THIRORAIEFER ?

(A KB FEMITHAVES , BT I BEREFEANAIRE , B UEFEFFEN

B)RERERITHNFEY , R T RUBEAN BITHEBRERY , BRAENRENER
RITHEEEK

C)EFRITEFHNE—ERTEEAREFAEEBAR , EAREN ZERITH

(D)BARRATEFRME_BRITHE  HRERAHEERAS , BLUKBEN FERT
o

BN EREER HE SWOT 2471 , FHRIR{AE ERE ?

(A)IREEE £ 7t 2 =B E 2 (strength)

(B)HiR£E 5% 1 %1 28 = & A # & (opportunity)

(C)IfE & THFIRAEE R BRE E (threat)

(D) e fE 7~ KU #Y B AT BUR 2 B % 8 (weakness),

BiERY 7 AT



41.

42.

43.

44,

45.

46.

BRERRGTHRA , THMEIER?

ABREANRIE , FRERFEEAONME

B)REREHE , ELERSMREEEL - 92—

C)EBERLTRAEME , BRERKRFSEE

D ERANEZRFEEE K BEAREYREEE 0.5%.

REEERENEYT , KBHE 15 BK 12 BLZ RS MNRTEAERAILEE ,
BRYBEZN , RERU/NERE—RHERHER. BARERMEREIR , T
A& §HER ?

(A)FNZEBRA 2008 F |, AR S HEBR

B)MUZRERRKE , MABRRBUEFRR
CRBBRACHBRERBHY , I AEREZERTERS R

D)X REFXEFBEBATHEABIESR , FTRREEMITER AR,
THMZEATHRE | A5 TBRARERSE ?

(A)3K (B)oC (C)MM (D)NX,
BEENBEED REASHEEHLTHENEREEEN , YERANBSKXE
REFENEE  TERF. R, PIRFREALERBAMIH, ALXKEBER
THIM—ETHERLN ?

(A)direct marketing (B)personal selling

(C)placement marketing (D)sales promotion,

BEREB 109 F2 ALt , BREBBBARBAE , THMTEHR?
ABEZRANBEZ ABIRELEARF M 18 BMZHF A
B)EFTAERSRETERFE—BEERE A O EBHETR
CEFTESEER-SXTAEE  EXKRIFRERRIEBEE
D)RFEATGERBHEAEREAS A 25 B 200 X, BEU—LFA AR,
EREEBABRRENERE , KEQIERF , TIIRR{ATE EHE ?

B EXR R 2RIk SIE

Z  BEBXF

A EBEEREF

T : RITEE R RFE(Time for Taiwan)

A)T-H->2-RA B)F->A->Z->T

C)T-2-R”-H D)A-> Z- F-> T,

BIERY 8 R



47.

48.

49.

50.

EARERENMBEFHLSERERN | THAEER?

(A MEESHNFERRER , B EOEHRMEES

(B)fFFTINEEH, ZFEMBEFURELEEH , —ENRKEHEBRET

(C)IFFTNEREH, ZFEMBEHERFMBEFENESREF , HREAMESE

(D)FEF R EHMNEEAMEEBRMNEE  EREEMBEHEEZ EHNER
FREEBREALE,

ERESRKEHNIER , THIEER ?

B : room service RIEEEE T MEAFTFRIRHENBHRE

Z : drive - through service R EM T BB HEE O MEN R

A : in - flight service 215 MR R K ZERARE

T :semi - buffet service RIEFZRAZBEFRTER , TEERTRENERRE

AR, & (B)Z. & ORA. T DO)H. T,

REEERBHRN A BEREEA 20T , RUZHERSHEERRT 1527,

BREAR , SHZHABERA 20% , RIFELARE , LENERKTERZA

#® A RBRUTRAXRARZD?

(A)30% (B)40% (C)50% (D)60%.

KREE 108 F£9 ABIEZ "IRITXEERA, RE , ERRTEEHEBRRK

B, ZERTEEBARERN  EEMUREENET , ZUREREASZH

BYREIE  FTERERBRXEVITENEEER BN HURERY

B, RIFELIIRR , ERRITHEXSHWHBERESHE , B AMERS I ?

(A)302 BT (B)YAT2 BT (C)512 Bt (D)602 BT,

BRFER(—) - [#EF]

1.(C) 2.(B) 3.(A) 4(B) 5({D) 6(8) 7.C) 8(B) 9.(C) 10.B)
11.(8) 12.(D) 13.C) 14.B) 15.(C) 16.(D) 17.C) 18.(A) 19.(D) 20.(B)
21.(C) 22.(A) 23.(D) 24.(B) 25.A) 26.(C) 27.(A) 28.C) 29.C) 30.(A)

31.(A) 32.(B) 33.A) 34.(B) 35.(D) 36.C) 37.D) 38.D) 39.(B) 40.(A)
41.(B) 42.(B) 43.D) 44.C) 45.A) 46.D) 47.D) 48.B) 49.D) 50.(B)

BERY 9 RIHFE



109 2FENE —FiHk— AZH5R
EMBEE(—) AEFH

1.C) 2.() 3.(A) 4(B) 5({D) 6(B) 7.C) 8(B) 9.(C) 10.B)
11.(8) 12(D) 13.C) 14.B) 15.(C) 16.D) 17.(C) 18.(A) 19.D) 20.(B)

21.(C) 22.(A) 23.D) 24.(B) 25.(A) 26.C) 27.(A) 28.C) 29.C) 30.(A)
31.(A) 32.(B) 33.A) 34.(B) 35(D) 36.C) 37.D) 38.(D) 39.(B) 40.(A)
41.(B) 42.(B) 43.D) 44.(C) 45.(A) 46.D) 47.D) 48.(B) 49.D) 50.(B)

4,

10.

13.

14.

15.

16.

17.

18.

19.
20.

A BENGERELE K BHEEREAER ; COFEKEREERREID /TR
X  EERE , FRER—MREXENE ; (O)BEEEERE 2B R E RS
EHr,

(B)& T IBMMURA , B HIIE N 2R RESHHEE,

(A)catering service - E&BRFE ; (B)delivery service - JMEBRFE ; (C)drive - through
service - BRIERFE ; (D)table service - BRI

600 ~ 749 3 B E4RK.

(A)conventional hotel - &R ; (B)residential hotel - REA{ETEIREE ; (C)resort
hotel - JEMBRAT ; (D)transient hotel - B35 (¥15) ik EE

CEREBER A RESENEEBEE.

(B)k T#h, BERESS , URE. REEZH,

(A)butcher - tNEIEH{E ; (B)entremetier - BR3XEED ; (C)receptionist - EEE ;
(D)sommerlier - 5B Ef

(A)chef d'etage - R EMIRFE ; (B)commis de rang - BIEEIRFEE ; (C)runner -
E3X 8 ; (D)matre d'hotel de carré - $8EE,

(A)counter service - #B#E0BRFS ; (B)American style service - 323\ IR# ; (C)guéridon
service - BE R (HHZF) IR ; (D)English style service - HX R

(A)chef de vin - f55BET ; (B)executive chef - ITEIER ; (C)saucier - FTEN{E
(D)trancheur - &4 23416,

(2)B&B HEEIRNEE ; (A)capsule hotel 25 B EIREE.
RITHNBEBNRBERRRESEAIE 500 B,

BERY 1 Al



21.

22.
23.

24,
25.

26.

27.

28.

29.

31.

32.

34.

35.

36.

37.

38.

(A)operator(#2#) B housekeeping department(EF2B) ; (B)lost&found(iE kY&

BB security department(fR £ 3F) ; (C)night manager(&R &) B R front office

department(F#2B) ; (D)public area cleaner(Z [Ei5 752 &) B engineering

department( ZF#2F)o

EER 2012 FHEBZABBHERBER (e - gate) Rk,

AME  EABE 2T H2—=3000 E/1000=3 BT

FREMmITHRES : 1000 B

B R A OFTME,

(A)catering service - EE(IME)ARFE ; (B)drive - in service - FEF N BRI ;

(C)take - out service - SAEPRES ; (D)room service - EEERIRTE.

Grand Hotel U RAEE B2,

(A) B =X 518 (European Plan)EE X BT~ E2E R,

(A)Accor Hotel - #E 5B ; (B)Hyatt Hotel Group - S35 @ ; (C)Inter Continental

Hotel Group - JMPEREEE ; (D)Marriott International Hotel - B &M,

CEBEFERARNALEEZHRARY  EERETEILE , LEBR

seasonality(Z &),

BARE : 726 + 22 F)(3000 + 150) = 3150 ; B : + 242 8](600 + 100x2) = 800

3950 &,

RES A + 9L F(1000 +30) = 1030 ; BBEE : + 4/ F(150 + 30x2) = 210

#1240 B

(AAERBEZEREOHAZRRDHAIR 60 2 ; (T)BALEBRETAREEE

o

(A)EILRR(RE 70 F) ; (B)EILDEH(RE 68 F) ; (C)EILEREE 73 F) ;

D)EHBEERR 73 F).

(A)purchasing department - &3P ; (B)security department - fR£EB ; (C)public

relations department - ZYE8&B ; (D)human resources department - A& ZE,

(A)rack rate - F#{E ; (B)upselling - @ £1T#8 ; (C)upgrade - #% ; (D)house use -

NN

(A)room revenue - ZEW A (FI5E) ; (B)room service(FEEIRTE) ; (C)room status

report(FE BIARBEER ) ; (D)room tariff(EE)o

(D)EITRMIEXER , MEEXHERFRR , UBEYRIBHERTRENEE,
BERY 2 Rl



42.
43.
44,

45.
46.

48.
49.

50.

4 BALE, BREHAA 10 F.

(A)3K - EEMZ ; (B)IC - EMMZ ; (C)MM - £BkARZE ; (D)NX - EPIfRZE,
(A)direct marketing - [E3%1T$8 ; (B)personal selling - {8 A 1788 ; (C)placement
marketing - EAM1T88 ; (D)sales promotion - {28,
A)BEZBRRAEZARRELERER 20 B2 FE Ao

(A ERERHEMRETEFNERE 9 F) ; () EEBBEALFERH B F); (AE
EEEREF(RE 91 F); (T)ik1TEER 2 IRE(Time for Taiwan)(KE 101 ),
(F)room service FREEN BB EBRTE ; (T )semi - buffet service : ¥ BB R#.
15%20% = 3kg(RFA1E#) ; 15-3=12kg(RRBE) ; I RAXR =K RE / FREx
100% = 12/20x100% = 60%.

HENIET : 200 B/A ; AZE 10 B/A ; sIEBAREER : 10 B/A |, IkE
FHIEX 2000/ A

BERY 3 Rl
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