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(A)Travel JFFEEHEN TH » Kb EESGETT N RISGEER G E &

(B)Hospitality J& fai# ~ Bl ~ B ArIRT 75

(C)Hostel JFFE A BERIHFHE T > L E R HERAT

(D) Tourism S2f5 AMHETAEZER - BiERA/E ML - RIERESHBDLIRERT H it -
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(D) EEHRITIREE 2 e - BT\ EEE 2 LB & (AAA)ZFi -
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K AT A ?
(A)Bell Man (B)Operator (C)Chef (D)Door Man -
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(A)General Manager (B)Floor Captain

(C)Receptionist (D)Room Service Waiter -
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(A){TH41E (Promotion Planning)
(C)fE#E £ 3 (Standard Recipe)

(A)Highway Restaurant
(C)Cafeteria Restaurant
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(A)IRITSESEE A BEE MR R E A H R RRIE(T
(B)EER A BHCGEERTAE EAGE B
(C)EBR A 55T 3 SR T B U H BT 2 IR 3
(D)Es A\ B HF R B IR S8 1% - 4 REZ B
HEGEIRI TSN - TYIRGESER 2

(A) G2 (Ready-made Tour) © FEERLZHRVITEE » THE AR
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(B)FRHEAEH#E (Purchase Specification)
(D)2 #E 47y & (Standard Portion) »
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(B)Club Member Restaurant
(D)Fast-food Restaurant -
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(D)EABHEESEA 2 HAB ML -
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(D)EEEfEL -
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(B)RT Lk (Tailor-made Tour) : FEMRIRIRE EOR LG
(C)E Blifik?T(Backpack Travel) : F5{H#EE#iR H CAYBEBGE TR - RIS
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(D) i (Incentive Tour) : $ELUIREE BaBIA + 5 LAMD 2 I B A B AEHR 2

AR —TE[EIEE 5= -

FiERY

2 RIFTHRAEE



15.

16.

17.

18.

19.

20.

21.

22.

YRR G BB R SRR E ?

(AR R IRE A Bl T 22 &S
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(C)¥& A A OUIIR & Fy 10 47

(D) B GBS MG BDEE 2 S E R 25 -
WA TR RS EE TR - B IEERIARE R - YR IERE 2 H ~ TSR -1
(Customs) ; £ ~ EHE&E(Immigration) 5 N ~ #1222\ BIHEZEZE((Check In) ;
T~ B H 5 (Departure)
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(A) A AT 43 E M (Inseparability) (B)HERZ 14 (Intangibility)

(C) Zyith 4: (Perishability) (D) & (Heterogeneity) -
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(B)Restaurant J5A A - BHRIKIETCRIIAS @ Bl OB BRI A4
(OS2 LV NEBAEFS

(D) R 73 FARELGHEREGH - R EE—SIMRHTEICE -
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(A)Table Service (B)Self-service (C)Counter Service (D)Bar Service -
BEUCERERIVRGET - NIRGI [ EEEER ?
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(O ERFEE ~ [EREAR ~ BT TEIRHRAYIER,
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(M 3RetT - fEE K (B)EEIRE - & TIEEME
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(At T2 =i 2 Thomas Cook (535 H )
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(AT BB (B)Z SRS BRI ERER IR T
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(A)Tour Wholesaler (B)Tour Operator

(C)Retail Travel Agent (D)Incentive Company -
Vs HRE (Pizza Hut) " EAGEK | BRFE N YR ECE T RIS HWE—5 ?
(A)Place (B)Product (C)Promotion (D)Price -
WEIERE E B RERT - HEH SRR E) - & MY s8SE) ?
(A)In House Sales (B)Festival Promotion

(C)Off Season Promotion (D)Seasonal Promotion -
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ST IR BECERIE—4E ?

(A)EREZE (B)H A ZE R (COEREHESE (D) REREE
THIRERGEEN B TAERBRINGIE

(A)Receptionist (B)Apprentice (C)Waitress (D)Bus Person -
N A PY R BT b R A YR R RO 55 TE ©

(A)Saucier (B)Rotisseur (C)Poissonier (D)Sous Chef -
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BEEREIR > WAL EEURRIHRSY - TNy IAIE IERE ?
(A)Captain—Manager— Hostess— Waiter—Bus Person
(B)Manager— Captain—Hostess— Bus Person—Waiter
(C)Hostess—Manager— Captain—Bus Person—Waiter
(D)Manager— Captain—Hostess— Waiter—Bus Person -

EITHAE IR R B RS HRTF—ik » 2R B IRSEAR I s S5 —
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(A) &R (B)HE O#EEEEE (D)RkIRR -
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(B)aH R LA i i

(CRELREAT FET LB FBEA B
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(A)Pension (B)Parador (C)Vvilla (D)Capsule Hotel -
B TRBUREE A L@ & ARG E i EIRF - S AR EE W — B
IESCELiN

(A)Engineering Department (B)Front Office Department
(C)Housekeeping Department (D)Food & Beverage Department

FEFRI 6 RBIFRAE



49. Room Occupancy Rate J2 it % 5 85 ZEHY & HARREEAE - NIRRT 1A 2
(A) H 2 Po i B+ i Po B < 100%
(B)HIEE 5 B —+ JiREE S5 THIHEE X 100%
(C)HI 7 P e g+ Hik B Po iR 48 A 85 < 100%
(D) R B HEIOA + kAR HH B %5 5 #E %< 100% -
50. JiREEFEHHAVEHE T TIE R & ?
(A)fEIEZEZ T8 (Modified American Plan , MAP)
(B)&x =z /& (European Plan , EP)
(C)ExpE=31{E (Continental Plan , CP)
(D) F %55&EEHE (Bermuda Plan, BP) -
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1.(A) 2.B) 3.D) 4() 5.(A) 6(B) 7.C) 8.(A) 9.(B) 10.D)

11.(A) 12.(AD) 13.(:57) 14.(C) 15.(A) 16.(C) 17.(D) 18.(A) 19.(C) 20.(D)
21.(D) 22.(C) 23.(A) 24.B) 25.C) 26.D) 27.(A) 28.B) 29.D) 30.(C)
31.(B) 32.(B) 33.A) 34.(C) 35(B) 36.(B) 37.(B) 38.(A) 39.(D) 40.(C)
41.(D) 42.(A) 43.D) 44.(0D) 45.(C) 46.0D) 47.(B) 48.C) 49.(A) 50.(B)
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25.

26.
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35.

37.

Travel Jfig6f5 " =F25 T1F -
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(A)Bell Man—{72 & ; (B)Operator—i&% ; (C)Chef—JEfii ; (D)Door Man—[q & -
(A)General Manager—f#& &2 ; (B)Floor Captain—## /& 283t ; (C)Receptionist—i&
#2 £ (D)Room Service Waiter—& FEEXIRE B -

(A)G.L.T.C/O—E#EEH! ; (B)Early C/IO—fgqijEH ; (C)Late C/IO—EEESE 5
(D)Day Use— K s

(A)Highway Restaurant—& 3/ & K 255286 5 (B)Club Member Restaurant—{E %%
Hier B EE ; (C)Cafeteria Restaurant—H B = (DL & HE) (&g ; (D)Fast-food
Restaurant—iHE 2558 -

BBl PGB ELEE IR A P HE R R B R

W HRERE O Ry 10 4 - ([HESEESS 1 MoK 14 & pish -

FH "B ZA ) THIRAYR AT -

(A)Table Service—& 51K #5 ; (B)Self-service—H Bk ; (C)Counter Service—H&
tE=Ulk%s © (D)Bar Service—NEAE RS °

TAE=FIE ek ~ "okia” ~ 1t - =38R ARG & |
JiRESNES SV IR E S T e

(A)Tour Wholesaler—E £ figili#= ; (B)Tour Operator—#FFE & & k172 ; (C)Retail
Travel Agent—FERTT7Z ; (D)Incentive Company—HE BRI T -
(A)Place—3hEL/E S 5 (B)Product—pzE i 5 (C)Promotion—{i2 Y 5 (D)Price—{E1% -
(A)In House Sales—/E N §HEE ; (B)Festival Promotion—giEE{ T84 5 (C)Off Season
Promotion—i% 21784 ; (D)Seasonal Promotion—Z={i{T8Y °
(A)Receptionist—fES & 5 (B)Apprentice—E24E 5 (C)Waitress—Zz il & 5 (D)Bus

Person—#32 5§ -
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(A)Saucier—ELREFER 5 (B)Rotisseur—EE & ETEN ;5 (C)Poissonier—faZE i iE ETET
(D)Sous Chef—gl| FJ&f »

(D)Manager (& )— Captain(35FT)— Hostess(3E 18 )— Waiter(Ji 75 & )—Bus
Person(f{=£8) -

(A)Pension EHHEREGRIK) 5 (C)Villa—S&##51%EE 5 (D)Capsule Hotel—[BZEfRAF -
(A)Engineering Department— T 75 5 (B)Front Office Department—2& 755
(C)Housekeeping Department—E 75 ; (D)Food&Beverage Department—2&gxE -
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